
Last Name: Name:

Order ID:
Payment 
Method:

Mail: DDT/Invoice: Telephone:

Product Code Description Quantity 
returned

Via Ferrante Imparato 198 (CMC2) 
80146 Napoli (Na)
ITALY

CUSTOMER SERVICE +39 081 5517090 
Monday - Saturday 9:30 - 14:00

RECEIVERSENDER:

Return Reason:
The product does not correspond to the one I ordered
The product is broken/damaged/defective
The product is not satisfying

You are shipping from:
Italy
Europe
Rest of the World

•	 Fill in this module and insert it into the parcel you are returning after having sent it via e-mail to: amministrazione@russoraffaele.it

•	 You will receive a confirmation e-mail with the details of your return.
•	 Pack the item carefully in order to avoid damages during transport. If possible, use the original package, removing the 

labels from the previous shipping.
•	 Print out and stick the address label on the parcel (suggested option) or write on the parcel our address as receivers.
•	 We remind you that this service is subject to our Goods Return Policy.

INSTRUCTION FOR RETURNING YOUR PARCEL:

CUT AND PASTE THIS LABEL
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